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	TripAdvisor 
Market your business without going Nuts!
http://www.acorn-is.com    
Sales: 877-226-7699 / Support:  719-329-0977


Note:  We at Acorn continually try to provide our customers with accurate step by step instructions, but please know that there may be times when what we have written no longer coincides with the topic of choice.   Please always refer back to the actual product page of the topic in discussion to read the up to date information should you experience problems with the instructions provided by Acorn.
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TripAdvisor is a popular travel site which combines customer reviews, customer forums and booking options. Tripadvisor boasts over 32 million site visitors per month, and receives 3 reviews per minute which makes it a valuable place to market your property.  TripAdvisor will also allow you to place badges and widgets on your site for free, allowing your guests to see your great reviews as well as write reviews for you. Another bonus for you is that Google Local Business Listing information is pulled partially from TripAdvisor. Let all of this free marketing work for you. 
Get Started: 

Your first step is to claim your business listing. 

1- go to http://www.tripadvisor.com
2- search for your business by name and city

3- when you find your listing, click on it

4- scroll down the page until you find a box that says “Do You Own Your Inn’s Name”

5- click on “Start Here- Visit Your Owner’s Page” 

6- a box will pop up which allows you to register as the owner or manager – fill it out
7- you will get another box telling you that you will get more information as it becomes available. 
8- The page that is now on your screen will show you how to get badges and widgets for your site. 

Badges

Badges are small widgets that you or your webmaster can add to your site. The badge might say “Rated on TripAdvisor” or “Write a Review”. 

To get your badge, choose your preferred language, then click the “Get Your Badge” button.  The HTML code for the badge will open in a pop-up window. Give the code to your webmaster or place it yourself on your site, preferably on you home page. This badge, when clicked, will lead site visitors directly to your inn’s page on TripAdvisor. See an example of a TripAdvisor badge here: http://www.rockymountainlodge.com (left side of page about half-way down) 
Widgets
Widgets are like badges, but more involved. See here: http://www.rockcottagegardens.com/ (scroll down until you see the TripAdvisor reviews)
The TripAdvisor widgets come in two sizes, 240 pixels wide  and 468 pixels wide, with variable height, depending on which content options you choose. 

The process to grab your widget is the same: select your language and then click on the “Select Content to Display” You can now choose what you want to see displayed in your widget, from Traveler Rating, Popularity Index,  number of review (from 1-5), and the Write a Review Link (Make sure you choose that one) . Now click “See a Preview” . You can see exactly what your widget will look like, and copy the HTML code right from that page to give to your webmaster or paste yourself. 

Monitoring

It’s important to make sure you know what people are saying about your inn. If you are a new inn owner, and the reviews are bad, you can send an e-mail to TripAdvisor  along with proof (such as a press release) that you are a new owner, and they will remove the old reviews, letting you start with a fresh slate. 

On the Monitor section at the top of your owner’s page, you can sign up for e-mail notification of when a review of your property is listed.  You can also access the FAQ and Contact Us from this section. 

Engage

This is the section in which you may respond to a review, and we highly recommend that you do! It’s important to respond to all negative reviews as soon as possible with “Your side of the story”.  All innkeepers have stories of guests who have been unhappy with no remedy. If one of these type people posts a negative review of your inn, address it to let other viewers know that you do care about the guest’s stay at your inn. Do refrain from being nasty back- reiterate that you care about your guests and only want what’s best for them, especially if the bad review concerns your policies. 

In this section you can also add photos and descriptions and post videos, as well as update property details. Just click on the appropriate link to be taken to a page which will require information to be filled in, and then content added. 
Promote 

From this page, you may add your badges and widgets, as well as gather the code to add a link to your site.  You can also get he code to add a line to your site or e-mails with a link to post a review. 

Use TripAdvisor to market your site – it’s easy and free! 
