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Facebook Handout (ver .001)
Market your business without going Nuts!
http://www.acorn-is.com    
Sales: 877-226-7699 / Support:  719-329-0977


Facebook is a social networking service that allows innkeepers to establish and expand ongoing online relationships with their current and future guests.
 
Facebook provides both PERSONAL ACCOUNTS and BUSINESS FAN PAGES.  This handout will concentrate on the BUSINESS FAN PAGES, and how to maintain and increase your FAN base.
 
	Facebook FUN Facts!


 
          If Facebook were a country it would be the world’s 2nd largest
          350+ Million Active Users
          More than 175 Million Active Users log on daily
          The average user has 130 FRIENDS
          Fastest Growing Segment is Woman over 55
          65 Million+ users use a mobile device to access their Facebook information
 
	Terminology


 
          Friends (Personal to Personal)
          Fans (Personal to Business)
          Favorites (Business to Business)
          Groups (An Admin may invite “like” Friends to be part of a group)
 
	Anatomy of a Facebook Business Fan Page


 
Left Column 
 
          Logo (200 pixels wide by 200+ pixels high) 
          Data Box (include your phone number, address, URL with http://www. to make it clickable to your site)
          Information Box (Founded by: Include your mission and background on your property)
          Fans
          Notes
          Favorite Pages
          Photos
          Links
          Events
 
Main Right Column (The “Wall”)
 
          Displays your current posting activity
          Displays any feeds from your BLOG or TWITTER
          Displays any “comments” from your Fans
          Anything that is actively happening on your Business Account will show up on your “Wall”
 
	Facebook Business Fan Page Setup


 
http://www.facebook.com/pages/create.php
 
If you have an existing Personal Facebook Account, log into the Personal Account first, and then go to this address.  That way you will be able to invite all your Personal Account “Friends” to become FANS!
 
If you have NO existing Facebook Account, you may set up a Stand Alone Business Fan Page by going to the Address above.
 
	Tips for your Business Page


 
          Remember to invite your friends to become Fans for those who have pre-established Personal Account Profiles.
          Update your Page Frequently (at the bare minimum once a week) and monitor what others are writing on your wall!
          Upload Photos
          Add Links
          Add Events
          Add Favorite Pages
          Import your Blog posts via Facebook Notes or other program such as Twitterfeed.com, Ping.fm, etc.
 
	Facebook Advertising


 
http://www.facebook.com/advertising
 
          Ads can be displayed based upon location (City or State), Age, Gender, Keywords, Education, Workplace, Relationship Status (Married, Single, Engaged) and Interests.
          All Facebook Ads include an image.
          You may choose from Pay Per Click (CPC) or Impression (CPM).
          Facebook provides you real-time reporting where you can monitor “WHO” is clicking your ad based on their profiles.
          Minimum Budget is $1 a day.
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